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Introduction

During my practice in the emergency department, the issues of emergency room overcrowded
and healthcare worker burnout have persisted for a long time without any improvement. These got
worsened during the COVID-19 pandemic. During this period, the original healthcare model could
no longer meet the exploding medical needs and was unable to provide care for patients who
couldn't seek treatment due to various factors. | have personally experienced the frustration of
encountering inefficient processes during emergency visits, as well as the prolonged waiting times
due to administrative procedures. This would not only exacerbate ER overcrowding but also
increase risk of contagious disease transmission.

Moreover, certain patients' needs were often neglected. For instance, prolonged waiting times for
non-critical patients resulted in potential mobility and mortality and uncomprehending the further
medical treatment plan leading to patients' anxiety are happening daily in ER setting. These issues
are often challenging to be quantified in terms of numbers like mortality rates or morbidity rates.
However, it would worsen the physician-patient relationship and increase medical burden. As a
physician, simply attributing these conditions to an influx of patients, inadequate healthcare staffs
and inefficient patient diversion does not offer any solution. However, | do believe that it could be
improved through working on the administrative process.

Being a medical instructors for years, | am well aware of the gap between non-medical individuals
and professional medical information. Engaging in teaching students of various background has
taught me how to inspire their enthusiasm for learning. Participating in GIFT would not only satisfy
my passion for biodesign but also allow me to pass this state of art to various passionate individuals,
collectively to improve the current healthcare environment.
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